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INTRODUCTION

ISO 29990:2010 
ISO 29990 is the international standard in 
learning services for non-formal education and 
vocational training. It sets the basic 
requirements for the service provider and in 
addition to this, it provides transparency which 
allows comparison on a worldwide basis of 
learning services..

By international standard, it offers a single 
alternative backed to the huge variety of 
national service and management standards 
which now exists in the field of non-formal 
learning.

It also provides a standard for learning service 
providers which also includes corporations, 
vocational institutions, and life-long learning 
centres, around the globe.

An ISO 29990 certification ensures that the 
design, development and delivery of the learning 
experience your organization provides meet the 
standard requirements.

Companies worldwide have recognised the 
importance of shared knowledge. The resulting 
demand and growth of non formal education 
and corporate training programmes provided by 
learning services providers have grown 
exponentially.

Hence, it is essential that organisations seeking  
to  conduct  a  learning programme for its 
employees engage a learning service provider 
(LSP) who is capable and competent to achieve 
the desired results.

Why Your Organization 
Should Get ISO 27001

ISO 29990 will offer your organization a 
certifiable and state of the art Standard 
according to ISO requirements for Management 
Systems.

 It is now critical to ensure that learners receive  
the expected quality of education which leads to 
the acquisition and development of competence 
through teaching, learning or research.



Importance of ISO 29990

One of the important reasons your organization 
needs to acquire an ISO certification is so that 
you can identify and evaluate the learning needs 
of a person or group and develop suitable 
learning offers; define learning objectives, 
contents, and processes..

As the basic international standard for learning 
and training, it will enable your organization to 
specify measures to support and monitor 
learning transfer; make available and accessible 
learning resources and possibly create 
transparency of services provided and the 
learning environment for the learner;

Benefits of ISO 29990

There are overwhelming benefits for your 
organization if they are certified in ISO 29990 
standards;It gives outstanding performance at 
the time of tendering work from official bodies.

It has worldwide marketability. Internal quality 
potential enhancement. Defined transparently 
as well as documented processes.

Marvelous and enthusiastic participation of 
trained experts in the development. Work on 
PDCA Cycle.

Target Customers

ISO 29990 is available for all educational institutions - from a single trainer via private providers of 
seminars and courses, internal training and further training to academies and university institutions 
providing vocational training and non-formal education.

One of the objectives of ISO 29990 is to provide a generic model for quality professional practice and 
performance, and a common reference for learning service providers (LSPs) and their clients in the 
design, development and delivery of non-formal education, training and development.
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About DTA

Delta Tech Africa Limited is an ICT and Quality 

consulting organization focused on 

performance management across business 

verticals. Delta means“ A Finite Increment”. We 

help organizations to achieve this Increment 

across departments and functions and to 

improve the overall organizational performance 

while adding value to the stakeholders. 

Evolution is a constant change. When the pace 

of evolution renders societies impatient, it is a 

technology that accelerates evolution leading 

to the transformation of societies. When that 

evolution happens, it doesn’t limit the human 

endeavors, to get the technology evolution, It 

has to be supported by processes and 

management of the best quality. Hence, we at 

Delta Tech Africa thought of bringing both 

Technology and Quality Management processes 

together to get the best organizational 

performance and value across the fast growing 

continent of Africa.
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